Employeetngagement

About Questar

For 25 years Questar has driven performance improvement, productivity and profitability through human capi-
tal measurement. We are a full-service survey research and consulting firm with comprehensive experience
and internal resources that enable us to confidently handle a survey project of any size. Whether your project
is small or large, local or international, we have the expertise to meet and exceed your expectations.

Why Questar?

Superior Service

Questar represents the ideal mix of a large organization's resources and a small organization's responsiveness,
innovation, and flexibility. Dedicated project teams and consultant support ensure your program runs smoothly
from implementation to completion. One project manager serves as your single point-of-contact.

Customized to Fit Your Needs

At Questar we know there is not a one-size-fits-all employee engagement survey. Every company has a unique
culture and set of abjectives. We provide our clients with a customized survey produced by industry experts to
fit your organizations needs while incorporating industry best practices.

Global Capabilities

Questar has over 20 years of experience conducting global surveys. We have collected data on six continents, in
75 countries and in over 50 languages. We will help you understand the nuances of cultural differences that you
will need to incorpaorate into your engagement initiatives.

Multiple Methodologies

Questar routinely mixes paper and electronic formats for data collection and reporting, and is a proven leader
in the use of the Internet and I.V.R. Our consulting staff can also collect information in person via interview or
focus group. We will design a program that best meets the needs of your company.

User-Friendly Technology and Output

Reports are the centerpiece of any survey project and Questar delivers the best available. Our portal puts all
of your reports at your fingertips in a convenient, secure and intuitive format. We understand that feedback
requires action, so our process continues with a fully integrated action planning process. Ultimately, we want to
help you engage your employees and energize your business.
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